
RCVM is a software for receiving events transmitted in the SIA or Ademco Contact-ID format

with the SIA-IP DC-09 protocol.

Events can be received:

- directly from the control panel;

- from the Risco Cloud;

- via the Eureka interface cards.

INTRODUCTION

SOME FEATURES

- Reception of events and sending of commands (bidirectionality);

- System customization with icons, colors, sounds and activations;

- Live view of the cameras;

- Transmission of sms noti"cations, e-mails;

- Creation of macros for command sequences;

- User management with personalized access;

- Management of the historical archive of events



Il software RCVM è compatibile con tutti i sistemi operativi Windows (XP - 7 - 8 - 10 - Server)

'

The events received by the control panels are shown in a list.

The visualization, acquisition and archiving of each type of event can be con"gured.

The time and date of acquisition and archiving is stored.

In addition, each type of event can be customized to attract the attention of the operator with

colors,sounds and pop-ups.

Filters available, by group, by single control panel and by type of event.

Possibility of .video veri!cation

When connected to the Risco Cloud, it is possible to recall the images and videos associated with the

events. It is also allowed to view the live stream of the cameras.

Possibility of automatically acquiring the programming of Risco control units (partitions, detectors,

relays).

SUPERVISION

BENEFITS

COMMANDS

EVENTS HISTORICAL ARCHIVE

Sending commands to the control panels.

When the type of connection is allowed, RCVM makes the operational commands of the control panel

available (arming / disarming / disabling / silencing / ...)

All events received are stored in a database.

The archive can be consulted for searches (by date, event, command, control unit, operator).

The data can be exported to excel "les allowing for statistical analysis.

USERS

System management with users whose accesses are personalized:

Possibility to customize the operations of the RCVM management staff (access to the program functions, to

the control units, to the video cameras, to the commands that can be sent with or without a password).
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RCVM allows you to receive events directly from the control panels.

The EUREKA interface, connected to the control panel, converts the events

into ADM-CID, transmits them to RCVM and allows you to send commands.
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RCVM allows you to send commands and receive events, images and videos

from Risco control panels connected to the Cloud.

CONNECTION

RCVM
RISCO

CLOUD

WITH INTERFACE (bidirectional)

WITH RISCO CLOUD (bidirectional)

S
E

C
U

R
IT

Y

S
E

R
V

IC
E

S
E

C
U

R
IT

Y

S
E

R
V

IC
E

CONTROL

PANELS

CONTROL

PANELS

CONTROL

PANELS



EUREKA CONNECTION di Piredda Alessandro

20151 MILANO – Via dei Cignoli 1 – Tel. 347 3159382(ITALY) +39

C.C.I.A.A. MI-2108953 – P.IVA 09710660961 – C.F. PRDLSN61E11I225NIT

www. eurekaconnection.com

tecnico@eurekaconnection.com


